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Welcome to the Technical Support Center for AbitMORE SCM
products and solutions [3], for addressing technical support questions, concerns and service needs.

Do you have an issue (a problem, a question or an enhancement request) with any of our products?
Our products are rather sophisticated, and things don't always work as they're supposed to.
Therefor, for friendly, fast, accurate and confidential help with all aspects of using our products,
please checkout any of these areas of the AbitMORE SCM support site:

e the issue tracking system [4] for defects and improvements of any of the
AbitMORE SCM software products [5], which replaces the legacy issue tracking system
(Assure [6]).

e information about available and/or planned releases [7] for any of the AbitMORE SCM
software products [5], as well as our release calendar [8].

¢ all sorts of documentation [9] (user, administration and installation guide) of AbitMORE SCM
software products [5].

e download [10] any of the supported versions of AbitMORE SCM software products [5].

» post questions and participate in discussions [11] about any of the AbitMORE SCM
software products [5].

e the (legacy) issue tracking system (Assure [12]) for defects and improvements of any of the
AbitMORE SCM software products [5].

If all this still daesn't help to address your issue, please contact us [13].

Most of this support site is available only for registered users. If you haven't registered yet, just
use create new account [14] to submit your registration request. After your request has been
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approved (which should not take longer then "the next business day") you'll have access to the
members only area of this website related to the AbitMORE SCM products for which your company is
current on M&E.
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